
Discover the future of blended learning, maximise employee 
engagement & develop creative learning opportunities to push your 
organisation into the future

Discover learning and 
development possibilities

Embed emerging technologies 
in your learning approach

Drive employee engagement 
in learning to maximise ROI

Create interactive, networked 
and creative learning

Members of supporting organisations receive a special 10% discount off standard rates!

Phone: +61 2 8239 9711
www.liquidlearning.com
Priority Code - W

The 10th Blended 
Learning & Innovation 
Summit

EVENT PARTNER

EARLY BIRD DISCOUNTS 
Book & Pay by 2 October 2018 to  
receive an additional Value Plus Discount!

Pre-Summit Workshop
25 February 2019
Summit 
26 & 27 February 2019
Post-Summit Workshop
28 February 2019

Intercontinental Hotel, Sydney
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Theme: ‘Tomorrow’s Learning 
Today’
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Summit Day One 26 February 2019

NETWORKING RECEPTION    4.30 - 5.30

   

   EXPERT COMMENTARY  11.45 - 12.35
Help others to step up and engage
 • Strategies for moving the responsibility for learning to 

learners
 • Maximising the application of learning back into the 

workplace
 • Leveraging learning opportunities ‘in the moment’

Stacey Ashley 
Managing Director 
Ashley Coaching & Consulting Pty Ltd

BREAK-OUT SESSION  9.50 - 10.40
The Execution Gap – Excite, Engage, Embed
 • Discover the route to achieving results faster because people 

want to
 • Explore the rational & emotional drivers of strategy execution
 • Reduce the risk of your blended learning strategy missing 

the mark

Glenn Price 
Director 
LeaderSHAPE Consulting

   THINK TANK   2.35 - 3.25
Course design and innovative thinking
 • Identify approaches to implementing successful learning 
 • Discuss the challenges and solutions to successful course 

design 
 • Be the driving force & own your approach

Sarah Stone 
Head of Learning and Capability 
Foxtel         

   OPENING KEYNOTE CASE STUDY   9.00 - 9.50
Holistic approaches to blended learning
 • Craft a holistic approach to blended learning
 • Engage employees through social and self-directed learning
 • Build future-focused capabilities for success

Daniella Rocco  
Head of LearningBank, Group Capability 
Melinda Bance  
Head of Capability & Professional Development
Westpac

   EXPERT COMMENTARY    3.40 - 4.30
Lead for a change
 • Inspire your organisation to get behind a blended learning 

approach
 • Measure the impact and return on investment of blended 

learning
 • Leverage your blend to inspire change and beat the 

competition

Joni Kauppinen 
Director and Senior Consultant 
JBK Consulting Pty Ltd

   INTERACTIVE PANEL DISCUSSION  1.35 - 2.35
Flipping the classroom
 • eLearning vs traditional learning (70/20/10)
 • Integrate technology into teaching
 • Assess the right approach for your organisation

Ingrid Massey 
Head of Learning and Development, Pacific 
CBRE
Dr Iain Hay Director,  
Professional Learning and Engagement 
Macquarie University
Peter Donohue 
Flexible Learning Coordinator 
Defence International Training Centre

Vision to results - creating a blended learning culture 9.00 - 4.30

Create an inspiring vision for your blended learning 
culture
 • Create learning approaches that are tailored to 

employee needs
 • Encourage input from your workforce
 • Provide feedback and celebrate successes

Gain leadership buy-in, alignment and sponsorship 
 • Identify the strategy and know your leaders 
 • Clarify existing problems and show the solution
 • Collaborate, consider timing and be invested 

Engage and excite the wider organisation by getting them to help 
build the solution
 • Communicate why change is necessary
 • Be collaborative and lead by example
 • Measure your progress to assess baseline ‘buy-in’ at all levels of the 

organisation

Ensure sustainability in your blended learning approach 
 • Align learning with company values
 • Deliver employee-tailored content 
 • Establish learning outcomes and intervene regularly

Expert Facilitator: Cynthia Painter Coach, Trainer, Speaker Create Action Now

Pre-Summit Workshop 25 February 2019

   CASE STUDY   10.55 - 11.45
Create engaging and innovative L&D frameworks on a 
budget
 • Effective frameworks for tight budgets
 • 7 points of engagement applied to L&D
 • Strategies for success

Careen Redman 
Head of People & Culture 
Sitback Solutions

2019 Theme: ‘Tomorrow’s Learning Today’
Advances in technology over the last ten years have changed the way we think about learning and professional development. 
A focus on employee-driven learning has taken the forefront and this has seen traditional learning and eLearning combined to 
provide a more effective and engaging learning experience. 

This innovative and educational event will explore the future of blended learning. You will gain the skills, strategies and technical 
know-how to implement emerging technologies and trends in your organisation’s learning approach and effectively engage your 
workforce to maximise value and ROI.
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Expert Facilitator:  
Maria Newport Managing Principal Newport O’Connor

Post-Summit Workshop
28 February 2019

Summit Day Two 27 February 2019

Blended learning essentials  
that deliver results   9.00 - 4.30

   
OPENING CASE STUDY   9.00 - 10.00
Innovate, integrate, motivate
 • Inspire innovation in your learning approach
 • Successful integration of blended learning
 • Motivate and engage your employees

Renault Phong Director, Strategic Workforce  
Planning & Organisational Development 
NSW Department of Industry

   EXPERT COMMENTARY   10.00 - 11.00
Inspire mindset change - Create a blended learning culture
 • Communicate and measure the right behaviours
 • Celebrate rock star learners with recognition
 • Provide fast feedback and constantly update

Cynthia Painter 
Coach, Trainer, Speaker 
Create Action Now

   CASE STUDY   11.15 - 12.15
Leverage your blended learning approach
 • Determine the right approach - scalability, logistics, costs
 • Utilise suitable training materials for training needs
 • Evaluate the effectiveness of learning

Kieron Nicholls 
People and Performance Manager 
George Western Foods Limited

   CASE STUDY  2.15 - 3.15
Build local, deploy global
 • Implement blended learning on a global scale
 • Manage multicultural learning styles
 • Is your company culture ready for blended?

Damian Andrews 
National Training Manager 
KONE Corporation

   INTERACTIVE CLOSING ROUNDTABLE     3.30 - 4.20
From reflection to action
 • Reflect on the tools and key learning outcomes from the 

conference
 • Identify opportunities for blended learning within your 

organisation
 • Develop a plan to implement the knowledge you’ve gained

Maria Newport 
Managing Principal 
Newport O’Connor

   
INTERACTIVE PANEL DISCUSSION  1.15 - 2.15
Get the right mix
 • Is there a perfect blend?
 • Make your learning relevant
 • The pros and cons of online/virtual learning

Shane Jeffery 
Learning Manager 
AbbVie Inc.
Marek Kopias 
Retail Training Team Lead 
Caltex
Joshua van Gestel 
Head of Education and Communication 
Sunsuper
Heather Cardin 
Capability Expert, Business & Private Bank 
ANZ Bank

Strategies for successful implementation of blended 
learning approaches
 • Set goals and expectations in advance
 • Create a flexible implementation strategy
 • Cultivate a blended learning community

Practical applications of learning techniques to deliver 
JIT training
 • Create a detailed roadmap - Understand where the 
training gap exists

 • Focus on relevant work-related tasks and skills
 • Develop easily absorbed training materials and make 
them accessible

Effective incorporation of blended learning into the 
workflow
 • Let employees take ownership of their learning 
 • Structure training for maximum impact
 • Develop learning tools that are easy to use and meet 
multiple needs

Evaluate the success of your blended learning 
approaches
 • Use a blended evaluation approach 
 • Leverage feedback to measure learning satisfaction and 
engagement

 • Measure employee learning through assessment and 
real-time feedback

Maria Newport
Managing Principal
Newport Connor

Cynthia Painter
Coach, Trainer, Speaker
Create Action Now

Joni Kauppinen
Director and Senior Consultant
JBK Consulting Pty Ltd

Lisa Listama
Managing Director
Sparkle E-Learning

 • Learning and Development Managers 
 • Learning and Organisational Consultants 
 • Training Coordinators 
 • Internal Trainers 
 • eLearning and Social Learning specialists 
 • Training Facilitators 
 • Technology Assisted Learning Professionals 
 • Talent and Capability Development Professionals 
 • Human Resources Professionals 
 • Learning Centres 
 • Learning Management System Administrators 
 • Instructional Designers 
 • Curriculum Development Professionals

Who Will Attend?

Faculty of Experts



Organisation Name 

Address Suburb State Postcode

Booking Contact Information

Title Full Name  Position Email Phone
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# Title Full Name or TBA Position Email Attendance Date/s

1 c 25 c 26 & 27  c 28

2 c 25 c 26 & 27  c 28

3 c 25 c 26 & 27  c 28

4 c 25 c 26 & 27  c 28

5 c 25 c 26 & 27  c 28

6 c 25 c 26 & 27  c 28

7 c 25 c 26 & 27  c 28

8 c 25 c 26 & 27  c 28

9 c 25 c 26 & 27  c 28

10 c 25 c 26 & 27  c 28

Booking FormIntercontinental Hotel, Sydney 
117 Macquarie St, Sydney, NSW, 2000 
Ph: +61 2 9253 9000 Event Reference: BLC0219A - S

Priority Code: W

The 10th Blended Learning 
& Innovation Summit
25, 26, 27 & 28 February 2019

Registration Policy: If you are unable to attend this event, you may send a 
substitute delegate in your place at no additional cost. Please advise us of any 
substitutions as soon as possible. Alternatively, you may transfer your registration 
to another event run by Liquid Learning Group Pty Ltd. A 10% service fee may 
apply. Should you wish to cancel your registration, please notify us in writing as 
soon as possible and a credit note will be issued valid for use towards any future 
event held by Liquid Learning Group Pty Ltd in the twelve months following date 
of issuance. Cancellation notifications received less than 14 days from the event 
running will receive a credit note to the value of the registration fee less a service 
fee of $400 plus GST. Liquid Learning Group Pty Ltd does not provide refunds 
for cancellation. The prices above are based on one person per registration. It is 
not possible for multiple people to attend within any day of the event on a single 
registration. Split tickets, i.e. a different person attending each day of the event, 
can be arranged. A fee will apply. Please call us for details.

Liquid Learning Group Pty Ltd takes all care to produce high quality events 
that deliver as promised. All advertised details are correct at time of publishing. 

However, when circumstances beyond our control prevail, we reserve the right to 
change program content, facilitators or venues. We also reserve the right to cancel 
or reschedule events if circumstances arise whereby performance of the event 
is no longer feasible, possible or legal. Liquid Learning Group Pty Ltd will not be 
responsible for any loss or damage arising from any changes to or cancelling or 
rescheduling of an event. If an event is cancelled or rescheduled, Liquid Learning 
Group Pty Ltd will make every effort to contact every registered delegate; if an 
event is cancelled or you are unable to attend the rescheduled event you will be 
issued with a credit note valid for use towards any future Liquid Learning Group 
Pty Ltd event held in the twelve months following date of issuance.

Disclaimer: Liquid Learning Group Pty Ltd has taken due care in selecting 
qualified professionals as its authors and course facilitators. The information 
provided by course facilitators is not produced by Liquid Learning Group Pty Ltd 
and should not be regarded as advice. Liquid Learning Group Pty Ltd accepts no 
responsibility for reliance on such information and recommends that its clients seek 

further professional advice.

Privacy Statement: Liquid Learning Group Pty Ltd is committed to your 
privacy. All information collected on this registration will be held in the strictest of 
confidence and in accordance with the Privacy Act 1988. Liquid Learning Group 
Pty Ltd will add your information to a secure database. This will be used primarily 
to contact you for ongoing research, product development and notice of future 
events and services offered by Liquid Learning Group Pty Ltd. Occasionally you 
may receive information from organisations associated with Liquid Learning Group 
Pty Ltd. If you do not wish to receive such information please tick this box: c
To update or have your details deleted please advise our Database team at Liquid 
Learning Group Pty Ltd,  
Level 9, 80 Clarence Street, Sydney NSW 2000, PH: +61 2 8239 9700, 
email: database@liquidlearning.com.au 

© 2019 Liquid Learning Group Pty Ltd ACN 108 415 354

Please Note: Payment is required prior to attending this event.

c Credit Card 

c Cheque (payable to Liquid Learning Group Pty Ltd) 

c Electronic Funds Transfer 

c Please invoice me:

      Purchase Order No. #   

Credit Card Details - Please charge my credit card for this registration: 
Card Type    c Visa       c MasterCard       c American Express

Electronic Funds Transfer (EFT) 
Please transfer funds directly to:
Westpac Account Name: Liquid  
Learning Group Pty Ltd 
BSB: 032 002
Account No: 407 273
SWIFT Code: WPACAU2S 
  

Amount
 
  

 
 
Please quote ref BLC0219A - S
and registrant name

Note: 2% surcharge applies to American Express payments

Card Number Expiry

CVV                     Full Name as on card

Cardholder’s Contact Number Signature 

X

Authorising Manager’s Details: This registration is invalid without a signature.

Name Position Phone 

Email Signature 

X
Date

Email this form to:   registration@liquidlearning.com.au       or        Call us on:   +61 2 8239 9711

/

TOTAL incl GST 

    

All Prices listed in Australian Dollars

Conditions: Group Discounts apply for bookings made simultaneously. Only one discount applies. 
Group discounts apply to standard rates only. Group discounts are not applicable to Value Plus, 
Super Saver and Early Bird rates. Discounts cannot be applied retrospectively and must be 
claimed at the time of booking. Liquid Learning Group reserves the right to have sole discretion 
on an organisation’s eligibility for discounts. Note: Course materials, refreshments & lunches are 
included. Travel and accommodation are NOT included. Registration Options are per person only.

4 Days

3 Days

2 Days

1 Day Workshop

$3895 + GST = ($4284.50)

$3095 + GST = ($3404.50)

$2295 + GST = ($2524.50)

$1345 + GST = ($1479.50)

$4095 + GST = ($4504.50)

$3295 + GST = ($3624.50)

$2495 + GST = ($2744.50)

$1395 + GST = ($1534.50)

$4195 + GST = ($4614.50)

$3395 + GST = ($3734.50)

$2595 + GST = ($2854.50)

$1445 + GST = ($1589.50)

$4395 + GST = ($4834.50)

$3595 + GST = ($3954.50)

$2795 + GST = ($3074.50)

$1495 + GST = ($1644.50)

Discounted off standard rates : Save up to $500 Save up to $300 Save up to $200

Partner
Discount

Members of supporting 
organisations receive a special 
10% discount off standard rates! 

Options (per person)
  Qty

Value Plus Rate 
Register and pay by  

2 October

Super Saver Rate
Register and pay by 

13 November

Early Bird Rate
Register and pay by  

18 December
Standard Rate

Group 
Discounts
Available:

15% off  
Standard Rate 
Team of 3 - 4

20% off  
Standard Rate 
Team of 5 - 9

25% off  
Standard Rate 
Team of 10-14

30% off  
Standard Rate 
Team of 15 +


