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Be confident in the spotlight

Adapt & excel during uncertainty

i Lead with courage & authenticity

Network with industry leaders

EARLY BIRD DISCOUNTS

Book & Pay by 18 September 2018 to
receive an additional Value Plus Discount!
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2019 Theme: ‘Excel in the Spotlight’

Remaining resilient in the spotlight is key to your success as a banking or financial services leader. But how do you

encourage teams during uncertainty? How do you maintain performance and engagement during periods of change?
This summit brings together an outstanding array of speakers who will inspire you as they share their journeys and

highlight how they lead towards a positive future.

Summit Day One

OPENING KEYNOTE CASE STUDY

Turn obstacles into opportunities

e Embrace opportunities in challenging situations
e Actively look for opportunities

e Develop a positive outlook

9.00 - 9.50

Suzana Ristevski Executive General Manager,
Marketing and CX
NAB
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CASE STUDY

Drive motivation in a changing industry

e Overcome resistance to change

e Understand what motivates your team

e Embrace change and lead towards the future

9.50 -10.40

Adriana Sheedy
Executive Director, Operations
ING

ING

CASE STUDY

Lead with resilience

e Develop and maintain a positive mindset
e Remain resilient during uncertainty

¢ Make confident decisions

10.55 - 11.45

Belinda Bible

Chief Operating Officer, AN
: : CREDIT SUISS!

Investment Banking & Capital Markets EDIT SUISSE

Credit Suisse

EXPERT COMMENTARY 11.45 - 12.35

27 February 2019

INTERACTIVE PANEL DISCUSSION 1.35 - 2.25
Balance personal responsibilities with professional ambitions
® Be present in your environment

e Understand your priorities

¢ Tips to achieve work-life harmony

Amna Khan
Head of Product
Colonial First State Global Asset Management

Annabelle Lewis
Director
ALtruism Consulting

Tammie Christie
Head of Prudential Governance & Digitisation
Westpac

Sarah McClure
Chief Digital and Marketing Officer
Australian Military Bank

Cloe Reece

Head of Risk & Compliance - Super,
Investments, Platforms & Operations
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CASE STUDY 2.25-315
Be authentic and be heard

* Make your voice heard

e | ead with conviction

e Earn respect as an authentic leader

Pina Sciarrone @
Chief Retail Insurance Officer ‘q&P“

AIA Australia I
EXPERT COMMENTARY 3.30 - 4.20

Form and maintain long-lasting professional networks
e Develop key networking skills

e Understand physical and digital networking

e Expand and nurture your network

Arabella MacPherson
Founder & Communications Coach
Resonate Communications

X RESONATE

Phone: +61 2 8239 9711
www.liquidlearning.com

7 ways to engage with impact

e \Where we get engagement wrong and how to shift the
paradigm

e How impact is the key to efficient delivery, influence and
growth

e Simple technigues and tools to help you engage with greater
impact

Alena Bennett
Leadership Coach, Facilitator, Mentor, Trainer
AlenaBennett.com.au

NETWORKING RECEPTION
4:30 - 5:30PM

Make the most of your Liquid Learning
experience, join us to network over
complimentary canapés and drinks

LIQUIDLEARNING




Summit Day Two

OPENING CASE STUDY 9.00 - 10.00
Lead confidently and courageously through turbulence

e | ead with confidence and credibility

e Gain trust from your team

e Position yourself as an influential leader

Lisa Harrison

Chief Program Excellence Officer SUNCORP
Suncorp Group
CASE STUDY 10.00 - 11.00

Step up to the C-suite

e Position yourself for promotion
e Thrive under the spotlight

e Explore pathways to success

Catherine Nolan
Director & Principal Coach
Gender Gap Gone

€2

CASE STUDY 11.15 - 1215

Overcome impostor syndrome

e Understand the effects of impostor syndrome
e Alter your mindset

e Take ownership of your success

Catriona Noble ®

. : o . ARND
Managing Director Retail Distribution Australia IINL\ [ 4
ANZ

ABOUT THE EVENT

Excelling as a leader in the spotlight demands a diverse
and adaptive skill set, but that doesn't mean a single mould
defines a successful leader. Developing skills like resilience
and adaptability will contribute to long-term leadership
excellence, but pairing a well-rounded suite of leadership
skills with extensive technical competencies is the fastest
way to advance your career.

The 8th Women in Banking and Financial Services
Leadership Summit 2019 brings together the country’s
foremost senior executives from leading institutions to share
their inspirational leadership journeys, personal experiences
and tips for success. This unique line-up of exceptional
speakers from across the industries will address key
leadership challenges to enable you to step up, excel in the
spotlight and reach the next level in your career.

28 February 2019

INTERACTIVE PANEL DISCUSSION 1.15 - 2.15
Lead with resilience in the spotlight

e Adapt and overcome adversity

e Explore personal experiences in the spotlight

e Tips to improve resilience and grit

Nicola Rimmer-Hollyman

General Manager Audit, Wealth aniw O
ANZ IINA\ (4
Rachel Farrell

Chief Executive Officer & Country Head JPM

JP Morgan Asset Management Australia ﬁ;ﬁ%}
Natasha Fenech o
Chief Executive Officer

SuperConcepts SuperConcepts
Shailendra Tripathi A

Head of Work Health & Safety L—)
QBE Insurance QBE
Simon Masnick Head of Fixed Income,

Currencies & Commodities Wl festpac
Westpac

Brian Phelps

General Manager, Distribution \/
CommSec CommSeo
EXPERT COMMENTARY 2.15-3.15

Develop your personal brand

e Create a personal brand that stands out in the spotlight
e |everage your strengths and project confidence

e Make an impact without compromising your values

Gillian Fox
Managing Director
Gillian Fox Leadership Development

GILLIAN FOX
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INTERACTIVE CLOSING ROUNDTABLE
Excel and exceed in the spotlight

e Key takeaways from the summit

e Create an action plan for success

e | ead towards the future for banking and financial services

Alena Bennett alena bewnett™

Leadership Coach, Facilitator, Mentor, Trainer ﬂﬁ
10
AlenaBennett.com.au

3.30 - 4.20

WHO WILL ATTEND

Current Leaders




8th Women in Banking &
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Leadership Summit
27 & 28 February 2019
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Delegate Information

Your Investment

Payment Details

Authority

Sheraton on the Park Hotel
161 Elizabeth St,

Sydney, NSW, 2000

Ph: +61 2 9286 6000

Booking Form

Event Reference: WIB0219A - S

Priority Code: |

Organisation Name

Address Suburb State Postcode
Booking Contact Information
Title  Full Name Position Email Phone

Title Full Name or TBA Email Attendance Date/s
1 [J27&28
2 []27&28
3 []27&28
4 [J27&28
5 []27&28
6 [J27&28
7 [J27&28
8 []27&28
9 []27&28
10 []27&28

Options (per person)

Value Plus Rate
Register and pay by 18 September

Super Saver Rate
Register and pay by 30 October

Early Bird Rate
Register and pay by 18 December

Standard Rate

= $2395 + GST = ($2634.50) $2595 + GST = ($2854.50) $2695 + GST = ($2964.50) $2895 + GST = ($3184.50)

Discounted off standard rates :

TOTAL incl GST

All Prices listed in Australian Dollars

Members of supporting
organisations receive a special
10% discount off standard rates!

Partner
Discount

Save up to $500

Save up to $300

Group 20% off 25% off 30% off
Discounts Standard Rate Standard Rate Standard Rate
Available: Teamof 5 -9 Team of 10-14 Team of 15 +

Save up to $200

Conditions: Group Discounts apply for bookings made simultaneously. Only one discount applies. Group
discounts apply to standard rates only. Group discounts are not applicable to Value Plus, Super Saver and

Early Bird rates. Discounts cannot be applied retrospectively and must be claimed at the time of booking.

Liquid Learning Group reserves the right to have sole discretion on an organisation’s eligibility for discounts.
Note: Course materials, refreshments & lunches are included. Travel and accommodation are NOT included.

Registration Options are per person only.

Please Note: Payment is required prior to attending this event.

Credit Card Details - Please charge my credit card for this registration:

[] Credit Card

Card Type [] Visa

[] MasterCard [C] American Express

Electronic Funds Transfer (EFT)
Please transfer funds directly to:
Westpac Account Name: Liquid

[] Cheque (payable to Liquid Learning Group Pty Ltd)

Note: 2% surcharge applies to American Express payments

Learning Group Pty Ltd
BSB: 032 002

[] Electronic Funds Transfer

[] Please invoice me:

Card Number ‘

L=~/

Account No: 407 273
SWIFT Code: WPACAU2S

Purchase Order No. # | cw ‘ H

H ‘ Full Name as on card

Amount

Cardholder’s Contact Number

Signature

X

Please quote ref WIBO219A - S
and registrant name

Authorising Manager’s Details: This registration is invalid without a signature.

Name Position

Phone

Email

Signature

X

Date

Email this form to: registration@liquidlearning.com.au

Registration Policy: If you are unable to attend this event, you may send a
substitute delegate in your place at no additional cost. Please advise us of any
substitutions as soon as possible. Alternatively, you may transfer your registration
to another event run by Liquid Learning Group Pty Ltd. A 10% service fee may
apply. Should you wish to cancel your registration, please notify us in writing as
soon as possible and a credit note will be issued valid for use towards any future
event held by Liquid Learning Group Pty Ltd in the twelve months following date
of issuance. Cancellation notifications received less than 14 days from the event
running will receive a credit note to the value of the registration fee less a service
fee of $400 plus GST. Liquid Learning Group Pty Ltd does not provide refunds
for cancellation. The prices above are based on one person per registration. It is
not possible for multiple people to attend within any day of the event on a single
registration. Spilit tickets, i.e. a different person attending each day of the event,
can be arranged. A fee will apply. Please call us for details.

Liquid Learning Group Pty Ltd takes all care to produce high quality events

that deliver as promised. All advertised details are correct at time of publishing.

or

However, when circumstances beyond our control prevail, we reserve the right to
change program content, facilitators or venues. We also reserve the right to cancel
or reschedule events if circumstances arise whereby performance of the event

is no longer feasible, possible or legal. Liquid Learning Group Pty Ltd will not be
responsible for any loss or damage arising from any changes to or cancelling or
rescheduling of an event. If an event is cancelled or rescheduled, Liquid Learning
Group Pty Ltd will make every effort to contact every registered delegate; if an
event is cancelled or you are unable to attend the rescheduled event you will be
issued with a credit note valid for use towards any future Liquid Learning Group
Pty Ltd event held in the twelve months following date of issuance.

Disclaimer: Liquid Learning Group Pty Ltd has taken due care in selecting
qualified professionals as its authors and course facilitators. The information
provided by course facilitators is not produced by Liquid Learning Group Pty Ltd
and should not be regarded as advice. Liquid Learning Group Pty Ltd accepts no
responsibility for reliance on such information and recommends that its clients seek

Call us on:

+61 2 8239 9711

further professional advice.

Privacy Statement: Liquid Learning Group Pty Ltd is committed to your

privacy. All information collected on this registration will be held in the strictest of
confidence and in accordance with the Privacy Act 1988. Liquid Learning Group
Pty Ltd will add your information to a secure database. This will be used primarily
to contact you for ongoing research, product development and notice of future
events and services offered by Liquid Learning Group Pty Ltd. Occasionally you
may receive information from organisations associated with Liquid Learning Group
Pty Ltd. If you do not wish to receive such information please tick this box D

To update or have your details deleted please advise our Database team at Liquid
Learning Group Pty Ltd,

Level 9, 80 Clarence Street, Sydney NSW 2000, PH: +61 2 8239 9700,

email: database@liquidlearning.com.au

© 2019 Liquid Learning Group Pty Ltd ACN 108 415 354



