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START YOUR LEADERSHIP JOURNEY!



WHO WILL
ATTEND? 

▶▶ National Manager / Group Manager /  
Regional Manager / Senior Manager

▶▶ Officers / Coordinators / Executives

▶▶ Line or Business Managers

▶▶ Team Leaders

▶▶ Directors / Assistant Directors

▶▶ Heads of / Divisional Heads

▶▶ Leadership Programs

▶▶ HR / L & OD / Diversity

▶▶ Chief Executive Officer / Chief Financial Officer / 
Chief Marketing Officer

▶▶ Managing Directors / General Managers

▶▶ Vice-Presidents

▶▶ Advisors

▶▶ Analysts

▶▶ Business Consultants / Associates

LEAD THROUGH  
DYNAMIC CHANGE
Build resilience, communicate confidently and drive 
strategic change to thrive as a Retail & FMCG leader.

ABOUT
THE EVENT 
The ever-changing and progressive landscape of the 
Retail & FMCG industry presents unique challenges 
for aspiring leaders. Working collaboratively, 
spearheading change and leading with passion will 
ensure you are equipped for success.   

We’re bringing together an inspirational lineup of 
industry leaders to help you navigate change and 
thrive in Retail & FMCG. Discover compelling insights, 
powerful reflections and practical strategies to 
invigorate and accelerate your leadership career.

▶	Thrive in a tumultuous environment 

▶	Build resilience and manage change

▶	Master a work-life balance

▶	Communicate with confidence

22 MAY

SUMMIT DAY 1
NAVIGATE A CHALLENGING ENVIRONMENT	   
KEYNOTE	 9:00 - 9:50

To stand out in a competitive environment, you must effectively leverage 
your influence. Wendy will share her leadership journey and explain how 
she climbed the career ladder.
Julie O’Toole 
Franchise Manager NZ Grocery & Commercial 
Coca Cola Oceania

LEAD A HIGH-PERFORMING TEAM & DRIVE BUSINESS GROWTH	   
INTERVIEW	 9:50 - 10:40

In a dynamic environment like retail, a leader must navigate the 
challenges. Susan will explain how she demonstrates grit through 
change.
Susan D’Lima 
Head of Replenishment 
Progressive Enterprises

BUILD COURAGE & CONFIDENCE	   
CASE STUDY	 10:55 - 11:45

To gain the trust and respect of your team, you must be able to 
showcase your beliefs. Mandy will share the importance of having 
confidence in your position as a leader.
Mandy Tomkins  
Chief Financial Officer 
Villa Maria Winery

MASTER YOUR COMMUNICATION STYLE	   
PANEL	 11:45 - 12:35

Effective communication is an imperative aspect of any leader’s 
performance portfolio. Our panel of experts will provide practical 
strategies for sharpening your communication skills.

Liz Coulter  
Head of TS4B (Tech Solutions for Business) 
Noel Leeming Group
Anna Schubert  
Head of Retail Distribution  
Sovereign
Liz May  
Former General Manager, Logistics  
Countdown
Martine Milicich  
Country Head of Retail Banking & Wealth Management	  
HSBC New Zealand
Jennifer Tweed  
National Manager, Retail
Perpetual Guardian

SUPPORT DIVERSITY IN LEADERSHIP	   
CASE STUDY	 1:35 - 2:25

Liz will reflect on the importance of promoting diversity internally and 
creating networks that channel a culture for success. 
Liz Coulter  
Head of TS4B (Tech Solutions for Business) 
Noel Leeming Group 

MAXIMISE YOUR POTENTIAL	   
CASE STUDY	 2:25 - 3:15

Hear from Annabel as she reflects on her journey and offers strategies 
for progression. You’ll learn to cultivate a growth mindset and embrace 
your leadership transition.
Annabel Harris  
Customer Director 
Unilever New Zealand

INSIDE THE MIND OF THE CHANGING CONSUMER	   
THINK TANK	 3.30 - 4:20

Enter the mind of the consumer and brainstorm strategies to 
understand the unique challenges of Retail & FMCG. Learn how you can 
achieve a positive transformation in a tumultuous environment.

Viv Kohlenbach-Wilson
Profit Architect, Think Coach, Founder  
The Think Link

NETWORKING RECEPTION 	 4:30 - 5:30
Make the most of your experience, join us to network over 

BOOK
NOW

Visit
www.liquidlearning.com

Call
+64 9 927 1500



21 MAY

PRE-SUMMIT 
WORKSHOP
LEAD THROUGH CHANGE & DISRUPTION

Strategies to navigate disruption, improve 
engagement, and lead with confidence through 
uncertainty.

Communication EQ
▶▶ Discover the keys of influence
▶▶ Effective communication for different personalities
▶▶ Mitigate fear with trust

Purposeful leadership
▶▶ Address limiting beliefs
▶▶ Shine as a leader
▶▶ Lead through change

Build high-performing teams
▶▶ Authentic leadership
▶▶ Empathetic communication
▶▶ Building engagement and loyalty

Change the game
▶▶ Break the commodity trap
▶▶ Look outside-in
▶▶ Lead through innovation

Viv Kohlenbach-Wilson 
Profit Architect, Think Coach, Founder 
The Think Link

24 MAY

POST-SUMMIT 
WORKSHOP
UNLEASH YOUR POTENTIAL

This workshop has been designed to increase your 
self-awareness and gain clarity for your future. Explore 
the strengths, values, virtues, wishes and aspirations 
of a successful leader.

Enable success as a leader 
▶▶ Progress towards leadership 
▶▶ Embrace true potential 
▶▶ Character building virtues 

Storytelling in leadership
▶▶ The power of communication 
▶▶ Encounter styles of engagement 
▶▶ Find your leadership voice

Innovation and strategic visioning
▶▶ Tap into natural strengths 
▶▶ Create your future 
▶▶ Action plan for success

Positive change
▶▶ Drive transformation with confidence
▶▶ Next steps to creating success
▶▶ Share your vision

Lynda Moe 
Consultant & Executive Coach 
Lynda Moe Transformations Limited

23 MAY

SUMMIT DAY 2
LEAD WITH PASSION & AUTHENTICITY	   
KEYNOTE	 9:00 - 10:00

Remain true to your core values to ensure an authentic leadership 
identity. Mandy will teach you how to remain transparent in the climb 
towards leadership.
Mandy Tomlinson 
General Manager, Retail 
Overland Footwear Group

RETAIL WITH SOUL	   
CASE STUDY	 10:00 - 11:00

The pathway to leadership presents abundant opportunities to 
showcase your bravery and carve a successful career. This session will 
help you ignite your passion and maximise your potential.
Pejman Okhovat 
Chief Executive Officer 
The Warehouse and Warehouse Stationery Ltd

BE BOLD THROUGH CHANGE	   
CASE STUDY	 11:15 - 12:15

To thrive in a dynamic industry, you must unlock the benefits of 
innovation. This session will help you embrace a growth mindset and 
lead strategically.
TBA

MASTER A WORK-LIFE BALANCE	   
PANEL	 1:15 - 2:15

A productive leader focuses on the bigger picture and manages 
conflicting priorities. This panel will explore strategies to strike a work-life 
balance that works for you.

Nina Stojnic 
VP Marketing APAC  
Constellation Brands New Zealand Limited
Sally Gordon 
Business Manager, Health,  
Education & Local Government  
Spark
Carey Wilken  
Marketing Director  
The Kraft Heinz Company
Heather Johnston 
GM - Health, Safety & Environment  
Comvita Limited
Alana Pollock  
Business Development Manager, Retail  
Z Energy
Edwina Neilson  
Managing Director, Marketing  
EziBuy
Jo Kearins
General Manager Culture Revolution 
Contact Energy

STAND OUT & BE SEEN	   
CASE STUDY	 2:15 - 3:15

To thrive in a competitive and crowded market, you must articulate 
your vision. Katrina will share her career journey and offer strategies for 
success.

Katrina Felton
Director of People & Operations 
McDonald’s Restaurants (NZ) Ltd

YOUR FUTURE IN RETAIL & FMCG	   
ROUNDTABLE	 3.30 - 4:20

This final interactive session will reflect on key takeaways and help you 
set a plan for success. 

Cheryl Alderman Chair



Booking Form
Priority Code: I

4th Women in Retail & FMCG Leadership Summit
21 - 24 May 2019
Stamford Auckland

Registration Information

Delegate Information

Your Investment

Payment Details 	 Payment is required prior to attending this event

Authority 	 Authorising Manager’s Details: This registration is invalid without a signature

Email this form to: registration@liquidlearning.co.nz  or  Call us on: +64 9 927 1500

Organisation Name

Address Suburb State Postcode

Booking Contact Information

Title Full Name  Position Email Phone

# Title Full Name or TBA Position Email Attendance Date/s

1 c 21 c 22 & 23  c 24

2 c 21 c 22 & 23  c 24

3 c 21 c 22 & 23  c 24

4 c 21 c 22 & 23  c 24

5 c 21 c 22 & 23  c 24

6 c 21 c 22 & 23  c 24

7 c 21 c 22 & 23  c 24

8 c 21 c 22 & 23  c 24

9 c 21 c 22 & 23  c 24

10 c 21 c 22 & 23  c 24

4 Days

3 Days

2 Days

1 Day Workshop

$3695 + GST = ($4249.25)

$2995 + GST = ($3444.25)

$2195 + GST = ($2524.25)

$1395 + GST = ($1604.25)

$3995 + GST = ($4594.25)

$3295 + GST = ($3789.25)

$2495 + GST = ($2869.25)

$1495 + GST = ($1719.25)

$4145 + GST = ($4766.75)

$3445 + GST = ($3961.75)

$2645 + GST = ($3041.75)

$1545 + GST = ($1776.75)

$4295 + GST = ($4939.25)

$3595 + GST = ($4134.25)

$2795 + GST = ($3214.25)

$1595 + GST = ($1834.25)

Discounted off standard rates : Save up to $600 Save up to $300 Save up to $150 All Prices listed in NZ Dollars

Options (per person)
  Qty

Value Plus Rate
Register and pay by 1 February

Super Saver Rate
Register and pay by 8 March

Early Bird Rate
Register and pay by 18 April

Standard Rate

Group
Discounts 
Available:

15% off  
Standard Rate 
Team of 3 - 4

20% off  
Standard Rate 
Team of 5 - 9

25% off  
Standard Rate 
Team of  10 - 14

30% off  
Standard Rate 
Team of 15 +

Partner
Discount

Members of supporting 
organisations receive a special 
10% discount off standard rates! 

TOTAL 
incl GST

 

Conditions: Group Discounts apply for bookings made simultaneously. Only one discount applies. Group discounts apply to standard rates only. Group discounts are not applicable to Value Plus, Super Saver and Early Bird rates.  
Discounts cannot be applied retrospectively and must be claimed at the time of booking. Liquid Learning Group reserves the right to have sole discretion on an organisation’s eligibility for discounts.  
Note: Course materials, refreshments & lunches are included. Travel and accommodation are NOT included. Registration Options are per person only.

c Credit Card 

c Cheque (payable to Liquid Learning Group Pty Ltd) 

c Electronic Funds Transfer 

c Please invoice me:

      Purchase Order No. #   

Credit Card Details - Please charge my credit card for this registration: 
Card Type    c Visa       c MasterCard       c American Express

Electronic Funds Transfer (EFT) 
Please transfer funds directly to:
Westpac New Zealand Limited
Account Name: Liquid Learning Limited
Account No: 03 0252 0863638-00
SWIFT Code: WPACNZ2W 
  

Amount
 
  

 
 
Please quote ref WRF0519Z - A
and registrant name

Note: 2% surcharge applies to American Express payments

Card Number Expiry

CVV                     Full Name as on card

Cardholder’s Contact Number Signature 

X

/

Name Position Phone 

Email Signature 

X
Date

Registration Policy: If you are unable to attend this event, you may send a substitute 
delegate in your place at no additional cost. Please advise us of any substitutions as 
soon as possible. Alternatively, you may transfer your registration to another event run by 
Liquid Learning Limited. A 10% service fee may apply. Should you wish to cancel your 
registration, please notify us in writing as soon as possible and a credit note will be issued. 
This credit note will be valid for use at any future event held by Liquid Learning Limited 
in twelve months following the date of issue. Cancellation notifications received less than 
14 days from the event running will receive a credit note to the value of the registration 
fee less a service fee of $400 plus GST. Liquid Learning Limited does not provide refunds 
for cancellation. The prices above are based on one person per registration. It is not 
possible for multiple people to attend within any day of the event on a single registration. 
Split tickets, i.e. a different person attending each day of the event, can be arranged. A 
fee will apply. Please call us for details. Liquid Learning Limited takes all care to produce 
high-quality events that deliver as promised. All advertised details are correct at time of 
publishing. However, when circumstances beyond our control prevail, we reserve the right 

to change program content, facilitators or venues. We also reserve the right to cancel 
or reschedule events if circumstances arise whereby the performance of the event is no 
longer feasible, possible or legal. Liquid Learning Limited will not be responsible for any 
loss or damage arising from any changes to or cancelling or rescheduling of an event. 
If an event is cancelled or rescheduled, Liquid Learning Limited will make every effort to 
contact every registered delegate. If an event is cancelled or you are unable to attend the 
rescheduled event, you will be issued with a credit note valid for use towards any future 
Liquid Learning Limited event held in the twelve months following the date of issue. 
Disclaimer: Liquid Learning Limited has taken due care in selecting qualified professionals 
as its authors and course facilitators. The information provided by course facilitators 
is not produced by Liquid Learning Limited and should not be regarded as advice. 
Liquid Learning Limited accepts no responsibility for reliance on such information and 
recommends that its clients seek further professional advice.

Privacy Statement: Liquid Learning Limited is committed to your privacy. All information 
collected on this registration will be held in the strictest of confidence and in accordance 
with the Privacy Act 1988. Liquid Learning Limited will add your information to a secure 
database. This will be used primarily to contact you for ongoing research, product 
development and notice of future events and services offered by Liquid Learning Limited. 
Occasionally you may receive information from organisations associated with Liquid 
Learning Limited. If you do not wish to receive such information please tick this box: c

To update or have your details deleted please advise our Database team at Liquid 
Learning Limited, Level 18, Huawei Centre, 120 Albert Street, Auckland 1010  
New Zealand, PH: +64 9 927 1500, email: database@liquidlearning.co.nz

© 2019 Liquid Learning Limited IRD 104 - 525 - 695


